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President & CEO, ee . 
ANA Shinichi Inoue 


Hawail Is the Best! 


Thank you for flying ANA today. 

June is here. Many of you must be getting excited about the glori- 
ous summer days just ahead of us. Those who cannotwaitare already 
heading out to southern islands that have opened their beach areas, 
like Okinawa Island, Miyako Island, and Ishigaki Island. | myself grew 
up in an area near the beach, so | always feel uplifted when June 
comes by. 

And of course, when you think of summer, you think of Hawaii. With 
international travel being restricted over the past two years, we have 
received many requests from ANA flyers to restart our Hawaii tours. 
Hawaii seems to have become even more popular in Japan. 

The attraction of Hawaii is most definitely its mild and dry climate, 
with average temperatures of around 25°C, and its lush nature. Be- 
sides beaches, Hawaii also has mountains. The gentle, peaceful, and 
soul-calming ambiance emanating from this abundance of nature re- 
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minds us of the absolutely incomparable “value of travel” that frees 
us from the stress of the COVID-19 pandemic and soothes our hearts. 

Hawaiian music played on the ukulele, Hawaiian foods like loco 
moco and acai bowls, and unique cultural expressions like hula are 
among the many features that attract people to Hawaii. Particularly 
for the hula, the “Merrie Monarch Festival,” which takes place over 
one week starting on Easter Sunday, is known as the largest event 
there. It has grown into a festival that captures the hearts of not 
only hula fans, but everyone who loves Hawaiian culture worldwide 
as well. 

The peak surfing season in Hawaii is wintertime (November to 
April), and humpback whale viewing tours are also conducted in the 
winter. Having an array of tourism options available to enjoy through- 
out the entire year may also be one of Hawaii’s attractive points. 

The people of Hawaii have lived in harmony with nature, believing 
that nature is infused with mana (spiritual or divine energy). Asimilar- 
ity in values with the Japanese people might be another reason why 
Hawaii is so attractive to Ja- 
pan. Our Airbus A380 “FLYING 
HONU” has become a familiar 
sight with its sea turtle wrap. 
The word honu means sea tur- 
tle in the Hawaiian language. 
It symbolizes “delivering hap- 
piness.” 

On the other hand, to the 
Hawaiian people, these past 
two years have been a time of 





Hawaii Tourism Authority (HTA) / Tor Johnson 
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changing awareness towards 
tourism. Following a reduc- 
tion in the number of tour- 
ists, pronounced changes in 
the natural environment have 
manifested in areas all over 
Hawaii, including birds return- 
ing, the translucency of the 
water coming back, and the 
amount of flowers increasing. 
This has increased awareness Island of Hawaii Visitors Bureau (IHVB) / Kirk Lee Aeder 

in the environment among Ha- 

waiians, and interest has grown intensely regarding the “post-COVID 
vacation style.” 

This past April, ANA was the first to start selling Hawaii tour pack- 
ages. This was our effort to provide a speedy response to the intense 
demand from our Japanese customers once travel restrictions to 
foreign countries started to be relaxing. At the same time, we are 
also striving to make our tours environmentally friendly in response 
to the wishes of the Hawaiian people. 

The COVID-19 pandemic has changed how people around the world 
think about tourism. ANA is focusing on providing tours that assess 
these changes not only in Hawaii, but at our other destinations as 
well, to bring happiness to everyone involved. | am excited that the 
recent enthusiasm for Hawaiian tours can serve as areminder of the 
amazingness of traveling to foreign locations. 

We hope you will continue to choose the ANA Group as your ongoing 
travel partner. 
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~ Good Bath 
Hunting 


re : Poe Energy ~ v Z 
illustrations: Hiroyuki Suzuki — text: Hideki Inoue, onsen aficionado . 








In Beppu, Oita, 
steam is everywhere you look. 
And this steam is used to heat 
world-class saunas. 


Beppu has traditional Japanese hot steam baths that would 
impress even sauna superpower Finland. 
Immersed in the billowing, herbal steam, you'll fall under the 
spell of these hot baths. Off to the streets of Beppu we go! 


1-kumi Kannawakami, Beppu City, Oita tel. 0977-67-3880 
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team, steam, steam. When | walk 
(s) through Beppu City’s Kannawa On- 
sen Town, | find steam everywhere 
| go. There is even a popular cuisine here 
prepared using this steam, known as Jigoku 
mushi (literally “hell-steaming”—what a 
name!). | can almost hear the onsen baths 
beckoning me. Kannawa Steam Bath has y 
a long history, and originally opened in the 
Kamakura period. A steam bath in an area famed for onsen—the 
confidence is palpable. | simply have to check it out. 

First, | wash my body in the shower room before changing intoa 
yukata (lightweight kimono) to wait for my turn. When I’m called, 
| open a rectangular, wooden door and step into the darkness, 
where | am surrounded by hot air and a refreshing aroma. As my 
eyes grow accustomed to the dark, | notice that the floor is strewn 
with Japanese sweet flag grass—the source of the aroma. Jap- 
anese sweet flag grass promotes perspiration and is said to be 
good for the bronchial tubes. There is a rock pillow, so | lie down. 
When | do, | feel my enjoyment of this space reach a whole new 
level. The stone floor warmed by steam and the fragrance of the 
steamed Japanese sweet flag grass encompass my body. Ahh... 
I’m really becoming one with the sauna. How 


A stunning \ 
building! 


do | even describe this sensation? Like being The storage area 
in the womb, or floating in space ... My body for the precious, 
and mind delight in the feeling, and | start to Pte yen ae 
doze off. And then, the wooden door opens, sweetly whan, 


and a staff member announces, “It’s been 
eight minutes!” So, should | get up and leave 
now, or perhaps after another two minutes? 
When | answer, “I’ll con- 
tinue,” the wooden door 
closes again. Immediately, 
my body melts away into 
the darkness, and |’m left 
floating in the dark. 





@ Writer and hot spring aficionado. Special skill: Measuring the temperature 
of hot spring water with one finger. Fond of: 15°C cold water baths. 
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Two sleeper trains a day travel from Bangkok to Chiang Mai: the 
No. 9, which pulls out of Bangkok at 6:10 PM and reaches Chiang 
Mai at 7:15 AM, and the No. 13, which departs at 7:35 PM and 
arrives at 8:40 AM. The journey of 751 kilometers takes about 13 
hours. You can choose from first class, with a cabin to yourself; 
second class, with upper and lower bunk beds; and third class, 
which has seats only. Fares vary depending on departure time 
FeValommWvZat-¥4 al-1a@mvole my c-Valemr-UL amexelare indie) al latoen inode less{-maci-Tere) ale Med = Fsy— 
with A/C on the No. 9, a train with new rolling stock introduced in 
2016. The fare was 041 pdfs ixolemaal- ye] oex-1m oleae tale! 1 baht 
for the lower. a 4g a 





* 1 Thai baht is equal to about 
¥3.5 (as of March 2022). 
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17:00 


Excited to see 
Thailand’s oldest 
station building. 





Hua Lamphong Station opened in 1916. This 
arched station building, modeled after Frank- 
furt’s Hauptbahnhof, filled me with anticipation 
for the journey ahead. 
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17:30 






Where can | buy The ticket counter is on your left as 


you enter the station. The sleeper 


a ticket to train is popular, so making an advance 


reservation on the State Railway of 


Chiang Mai? Thailand website is recommended. 
State Railway of Thailand 
https://www.railway.co.th 


Tonight’s 
dinner: phat 
kaphrao 


(rice with stir-fried basil) 


These days the diner car is 
closed due to COVID-19, so 
don’t forget to buy a meal at 
one of the kiosks in or near 
the station before you board. 


We should be As the departure time grew nearer, | 


felt my heart beat faster as | contem- 


departing SOON, _ Plated the trip ahead. 








1 8 e 1 iS) Night fellassoonas = [re iew from my window 


gradually melted into the 


we got underway. darkness of night. Time to 


curl up with a good book. 


19:00 My thoughts turned to dinnertime. 


| couldn’t wait any longer, so | tucked into my dinner of phat kaphrao 
from the station kiosk. Something about eating on the train made it 
tastier and more enjoyable than ever. The sunflower seeds I'd laid in as 
a snack accentuated my travel mood. 
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71 e 0 The train conductor made 
° my bed for me. 


During the day, the second-class carriage has box seats. At night, 
the conductors pull down the top bunk and slide out the seats to 
make the bottom bunk, then fit these with mattresses and sheets. 
With practiced skill, they had the beds ready in the blink of an eye. 
The swaying of the train lulled me gently to sleep, and | slipped 
into dreams. 





“In 30 minutes we'll be arriving 


the train drew in Chiang Mai.” The view from 


my window was now a lush 


closer to expanse of green, as different 


from the Bangkok metropolis 


Chiang Mail. as could be. 


06 e 4 As dawn broke | awoke to an announcement: 
] 
® 











07:30 


Chiang Mai, 
the ancient capital, 
has a spacious feel. 





| headed for the starting point of my walking 
tour: the old city, with its castle walls and 
moats. Just 1.5 kilometers square, this area 
is dotted with numerous temples. 
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Focus: Ishikawa "SS 


The Handicrafts 
That Create 
the Beauty of Kanazawa 


text: Ema Maeda _ photographs: Yumi Saito 
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Trying your hand at traditional handicrafts 
is a fine way to experience that tradition’s history 
and share in the feelings of the artisans who uphold it. 
It doesn’t matter if you’re any good or not! 
. Being able to make them yourself 
after returning home from a trip is also nice. 
So, off | go to make some handicrafts! 
Traveler: Ema Maeda 
% ~ Born in 1992. Active ina 
va SS range of areas, including 
¥ , modeling, photography, 
ba ; 3 ‘a and as a radio personal- 


ity. Her first book, a short 
story collection called 
The Day We Turn Animal, 
will be published in mid- 
June by Chiisai Mishi- 


masha. 








Shape it carefully, 


using the fingertips 


of both hands. 





Will | remember 


how to do this back home? 





izuhiki (ornately knotted colored paper threads) and orikata (decoratively 
folded paper) are used to wrap presents on special occasions, such as ex- 
pressing feelings with a gift accompanied by a letter. The giver expresses 
their feelings for the recipient by wrapping the gift in washi paper and tying it 
with mizuhiki cords before writing their name on it. In addition to symbols of good luck 
and fortune like cranes and turtles, the variety of artistic mizuhiki types developed 
through trial and error over more than a century of history will take your breath away. 
Today, | tried making a chopstick rest in a style called Awaji-musubi (musubi means 
“knot”). This style is often used for wedding gifts. With a little ingenuity, it can also 
be coaxed into floral shapes. It was quite difficult to keep the bundled paper threads 
from twisting. You have to slowly and carefully pull from both ends, little by little, to 
create the shape. It’s a complex way of tying a knot, but if you learn how to do it, you’ ll 
want to enjoy making more and more! 





ital esyar-ves 


my chopstick rest! 











In addition to everyday items, the 
shop is filled with precious works 
that have historical significance. 
There is also a small café where 
you can enjoy Japanese confec- 
tionery served on lacquerware. 





Nosaku 


tel. 076-263-8121 

Maki-e Workshop 

Time required: about 90 minutes 
Fee: ¥3,300 


Kaga Hachiman Okiagari 


he store was filled with masks and dolls with 
expressions that were somehow calming. | was 
- there to try my hand at painting a Kaga Hachi- 
( a3) man Okiagari tumbler doll. These dolls were in- 

. nae i spired by stories of the legendary Emperor Ojin (now de- 
on ified as Hachiman, the god of war) being swaddled as a 
baby in brilliant scarlet cloth with only his face showing. 
Traditional Japanese paper is wrapped around a form, 
and then white gofun powder and vermilion are painted 
over it in a painstaking process. “Paint it however you 
like!” the owner told me, so | added some floral designs. 
The deciding factor was the doll’s expression. That was a 
challenge. 








Nakashima Men’ya 


tel. 076-232-1818 
Painting Workshop 
Time required: 
about 30-60 minutes 
Fee: Small: ¥880 / 
Large: ¥1,100 


| hope it comes out 


looking kind... 





Nakashima Men’ya started out by 
making masks and props for vil- 
lage plays in the closing decades 
of the Edo period (1603-1868). 









ired: about 1 hour / Fee: ¥5,500 
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 / Fee: ¥1,320 ~~ J 
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Enjoy everything from 
throwing pots 
to painting porcelain! 


Paint whatever you like, or copy a pattern 
licolaamolat-Meyamaat-Mant-Vanvasr-¥an) e)(-o)(-\ei-1on 





» he Kutani Ware Workshop starts with painting. 
First, you choose a cup, dish, or other vessel from 

among the pre-glazed ones available. You draw a 

base sketch in pencil, and then paint over this with 
pigments and a fine-tipped brush. The workshop facilita- 
tors handle the coloring-in. | was told that choosing the tra- 
ditional five colors (red, green, yellow, purple, and navy blue) 
will make my creation look more like Kutani-like, and made 
my selection accordingly. Next, | sat cross-legged in front of 
the pottery wheel and tried to make a tea bowl. Even with 
an instructor showing how it’s done, this is quite difficult. 
My instructor guided me through the process with detailed 
advice, so | managed to end up with something reasonable. 
Despite the difficulty, | was still told | did a great job, so it 
was a fun time. The painted dish and the tea bowl will be 
delivered to my home a few months later, after they are 

fired. I’m looking forward to seeing them. 
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A blissful moment 





A Handicraft Trip That Changed My Views 


enjoying sweets 
in a lacquer bowl. 
| like to make things with my hands. It seems to me 
that it doesn’t matter if you’re good at it or not; creat- 
ing something through concentration and enjoyment 

is one of the pleasures humans 


Don'tmies are allowed. The handicrafts | 
the Kanazawa Confectionery tried making on this trip have all 
Wooden Molds Museum! been refined in many ways over 


long histories, carefully passed 

down through the generations. 
However, what moved me most of all was how 
they encapsulated the spirit of wanting to bring 
people joy. They may have started out as offer- 
ings to lords, ladies and other high-ranking fig- 
ures, but today, while different in appearance, 
they have become part of our daily lives, in the 
form of gifts to people you are close to. | learned that each dif- 
ferent motif and coloring has a meaning. | wonder how I’ll use 
what | made on this trip. Just imagining it is thrilling. 

I’ve often visited Kanazawa, which is full of places to see, like 
Kenrokuen Garden and the 21st Century Museum of Contempo- 
rary Art, but | always freeze up in the souvenir shops due to the 
overwhelming variety on offer. 

On this trip, however, | learned 

about the background to each The colorful 
of these handicrafts, and Mizahikithreads . 
sensed, with my own body, the _ make my heart sing. NS 
high skills of the craftsmen. 
Next time | come, | think that 
when I’m in front of a place 
selling souvenirs, I’ll see the 
landscape completely differ- 
ently. 





Eat your fill 
at Omicho Market, 
the “kitchen of Kanazawa.” 
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Kanazawa 


Ishikawa 
Toyama 


Flying to Ishikawa 


ANA offers flights from 
Tokyo (Haneda) to Komatsu Airport. 











Komatsu 
Airport 





Note: Flights may be changed without 
prior notice. For the most recent infor- 
mation, please visit the ANA website. 











Skills handed down 
along with the spirit of 


consideration for others. , 














Koto-ku, Tokyo 


Maggie’s Tokyo 


Nurse / 








| had never given much thought to what | wanted to be in 
the future. But one time in high school, we were study- 
ing the Analects, and | read the passage, “What you do 
not want done to yourself, do not do to others.” | hated 
classical literature and usually slept during class, but 
this maxim made me perk up my ears. It meant the most 
precious thing in life was empathy, a kind heart. | lost my 
mother when | was seventeen. | felt desolate and envious 
of others, and it biased how | viewed things. The maxim 
helped me recognize that | was rather unkind to others, 
and that was my motivation to become a nurse. | hoped 
to cultivate a kind heart through my work. 

| looked through the job ads in a weekly magazine and 
found a private hospital in Saitama Prefecture. It offered 
a dorm room and three square meals. | had no qualms 
about leaving Fukushima. | worked during the day and at- 
tended nursing school at night. When my hospital shift 
was over, | dashed to the staff cafeteria and rushed to 
eat my supper. My ideal goal was to finish in five minutes 
and catch the bus, but there was no way to have a meal 
in five minutes. I’ve been a fast eater ever since. It comes 
with the job. If someone calls for a nurse, you need to go 
quickly. 


After | got my nursing license, | worked at a municipal 
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hospital in Tokyo. My last project before reaching retire- 
ment age was helping to set up a palliative care ward for 
cancer patients. That experience led me here to Maggie’s 
Tokyo. Our doors are open to anyone affected by cancer— 
those who have cancer themselves and their families— 
and our support is free. | will never forget the family of 
three who walked in from the pouring rain. The woman 
said her cancer had come back. She was devastated and 
seemed to be overwhelmed with negative feelings. | said, 
“But it’s comforting to know that treatment is available,” 
and this gave her pause. She thought back to everything 
the doctor said, and as she did so, | could see her feelings 
grow more and more positive. She said she would ask 
the doctor to explain her options in detail at the next ap- 
pointment, and then walked out looking like a new per- 
son. The rain had let up, and the sun was peeking through 
the clouds—“just like my heart,” she said. Talking to 
someone gives you the opportunity to clear your mind, 
organize your thoughts, and look at things from a fresh 
angle. We are here to listen and help people figure out 
what they want to do. 

Everyone | have met has given me the strength to keep 
on being a nurse for so long. That and the occasional re- 


ward | allow myself. This is crucial, you know. | don’t ask 
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for much. A daifuku mochi cake is enough for me. | live 
with my older and younger sisters, and it was always 
“supper on the table two minutes after coming in the 
front door.” (That was a TV advertisement, wasn’t it!) I’d 
finish work, come home, and supper would be waiting for 
me. That’s something to appreciate. Even today, | filled 
my bento with the dishes my younger sister cooked last 
night. She put nanohana blossoms in there, saying, “You 
have to eat bitter flavors in spring.” We always make sure 
we enjoy the flavors of the season. In mid-spring to early 
summer, the first catch of skipjack tuna. In mid-summer, 
freshwater eel. In autumn, matsutake mushroom—a lux- 
ury that we splurge on and indulge in once while in sea- 
son. And for the winter solstice, simmered pumpkin plus 
a good soak in a yuzu bath. Festive foods are important 
too. For Nanakusa-no-sekku in January, rice porridge 
with seven herbs. For Hinamatsuri in March, sakuramochi 
cake wrapped in cherry leaf and colorful chirashizushi. 
And for Higan in March, our handmade botamochi cake 
named after the peony, and rice with bamboo shoots. 
When the three of us get together and cook and chat and 
eat, it seems to blow any stress away. | hope we can carry 
on enjoying the pleasure of eating. To eat is to live—this 


proverb is so true. 
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To eat Is to live 
—this proverb is so true 
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Animal Hide-and-Seek za 
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SUDOKU 


TBRZOFRAZT 
AIQV-yysayvbepot 
BRLACKAW, 

Take a screenshot 


and enter the numbers 
with your favorite image editor! 


BAB CHAmR eile 
BHBIAS. 


OZWOV Al, OFBRK1DSIETO 
FELDFOANELES. 

@2F5l| (Q5l]), AAI (O35), AMCHE 
NEBX38NFDYI (9D) MENS, 1 
SOECOMFD 1 DF OASEACLET. 


BZ (sd PO062~ Answer on 


Puzzle created by Nikoli 


22D 
=BHICAcK 
RSFOSsHls? 





What is the 
sum of the numbers 
in the two outlined boxes? 


MEE RMAs Mie Ke? 


How to play: 

Enter a number between 1 and 9 
in each empty box, without using 
the same number twice in any row, 
column, or outlined 3x3 square. 

(The number 0 is not used.) 


page062 #3 7062T 
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ANA GROUP INFORMATION 





0 1 [ ANA Travelers / Domestic Travel ] 


(Lodging and Golf Courses) in Demand! 





ANA Travelers currently has a popular 
golf course and hotel package plan 
in Hokkaido, Kyushu, and Okinawa. 
The “Set Plan” allows you to use a 
renowned golf course, and the “Se- 
lect Plan” combines your favorite golf 
course with lodging. 

We will also be launching a special 
reservation site at the end of June that 
will allow you to make reservations 
24/7 for golf courses nationwide. Use 
it for your next trip! 





Sapporo Golf Club Wattsu Course 


cata, ;: Golf 
For details, visit the ANA website. =a 
Travel 
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ANA “OFF TO ART” Project Launches 








ANA launched a new project called on A-style, the official ANA shopping 
“OFF TO ART” at the end of May to _ site. 
communicate the appeal of Japanese 
art and culture. ANA gets up close with 
up-and-coming modern artists who 
will be active on the national and inter- 
national stages and delivers exclusive 
behind-the-scenes content, including 
the thoughts that go into their activi- 
ties and works and scenes from pro- 
duction. 

In addition, the works of the artists 
that are introduced can be purchased 


>] For details, visit the ANA website. 
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[ Services ] 


0300 AneLibraryforYourAirTravel 





In addition to TSUBASA GLOBAL 
WINGS, the eLibrary available in the 
ANA app has more than 130 magazines 
and newspapers’ in digital format for 
you to enjoy. 

In addition to on your flight, the app 
can be used while traveling to the air- 
port and at your destination. 

Downloadthe app over Wi-Fi athome 
orat the airport prior to your departure 
to enjoy the content. 


Drenmeted 


TSUBASA GLOBAL WINGS, 


* Terms of use apply. 








oO For details, visit the ANA website. Details 








04 _ Miles and ANA SKY COINS Expiration Dates Extended! 








ANA is granting an extension to miles 
and ANA SKY COINS that are slated to 
expire by Tuesday, February 28, 2023. 
If you have not registered yet, regis- 
tration must be made by the deadline 
listed below. This is the perfect oppor- 
tunity to register. 





@ New extended expiration date: Friday, March 31, 2023 
@ Extension registration deadline: Until Tuesday, February 28, 2023 
@ Applicable expiration dates: From Friday, April 1, 2022 to Tuesday, February 28, 2023 


Note: If you have already registered for the extension, you do not need to re-register. Regarding miles and ANA SKY 
COINS within the applicable expiration dates, if you register by the registration deadline above, then even after the 
expiration date has passed, we will calculate and allocate those miles and/or ANA SKY COINS in the middle of the 
month subsequent to the month in which you registered. 


>] For details, visit the ANA website. 
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ANA GROUP INFORMATION 








The ANA Group recognizes efforts for 
the global environment, such as mea- 
sures to prevent global warming and 
maintenance of biodiversity as im- 
portant management issues. As such, 
we are working to reduce our environ- 
mental impact through such activities 
as the ANA Carbon Offset Program, 
which indirectly invests in activities 
that reduce greenhouse gases in an 
amount equivalent to the COz emis- 
sions of our aircraft, and coral reef 
protection activities. 


6 ANA Carbon Offset Program 


The ANA Carbon Offset Program allows 
customers to offset the equivalent of 
the COz emissions of the aircraft they 
fly on through investment in forest 
regeneration and other activities. 
Projects’ that meet the certification 
standards in Japan, Indonesia, and 
Peru can be supported via the website. 


Donation of Miles for Coral Reef 
Protection 


TheANAGroup participatesina project 
called “Team Tyura Sango.” This project 
promotes activities to protect endan- 
gered coral reefs in Onna, Okinawa, in 
cooperation with local concerned par- 
ties based on support provided by the 
Ministry of the Environment, Okinawa 
Prefecture, and Onna Village. By do- 
nating your miles, you can support the 
activities of this team via our website. 
Thank you in advance. 


For details, 
visit the ANA Group website. 





Carbon Offset 3 
Program oF cl 





Yamanashi Prefectural Forest Global Warming Preven- 
tion Project ©Yamanashi Prefecture 





Coral reef protection activities 


* Projects are subject to change without notice. Thank 
you for your understanding. 


ANA ElRShE! Donation of ar i: 
Miles to Support 
the Environment mae 
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for Some ANA Mileage Club Services 





_-? 


Introduction of 


Two-Step Authentication 


Using One-Time Passwords for Certain 
ANA Mileage Club Services from Summer 2022 


ANA will be introducing two-step au- 
thentication with one-time passwords 
for some ANA Mileage Club services 
starting in summer 2022. 

A one-time password will be sent to 
the email address registered for “Im- 
portant Notice from ANA.” We ask that 


>] For details, visit the ANA website. 


\ ‘Photos are for Mussrative puepones ony 
Po, 





club members update their registered 
information as soon as possible. 

Note: If using a mobile phone email, please configure 
your settings to allow emails from 121.ana.co.jp be- 
forehand. 

Note: If you don’t update the registered information, 
some services on the website will be unavailable start- 
ing in the summer of 2022. 


Details 





Customers’ Voice 


ANA provides earphones free of charge, 
but it’s hard to find them because they’re in different places. 








vW 


Earphones are now placed 
only inside aircraft on domestic flights. 


During domestic flights, passengers 
can enjoy various music and video pro- 
grams. Since June 2021, we have pro- 
vided earphones to passengers who do 
not have their own, but we discovered 
that passengers were having a hard 
time finding them due to restrictions 
at airports. For that reason, earphones 
are now placed only inside the aircraft 
(near the entrance). In addition, these 


earphones are reusable, so we ask that 
you take them home with you to reduce 
the environmental impact. 


Note: You can also use your own earphones. 








(>) Visit the ANA website to leave feedback or make a suggestion 


regarding ANA’s services. 


or 
Feedbackand oy 
Suggestions : 

& 
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ANAEI AER 5 OBR) MS ICDUT 


Transit from Domestic Flights to International Flights 


Na mee HH) 2A 


OO 82c-S PF ER RRU MY 
D> "RRR MES (BQ22—S PIV) | RMI LEP IT 
TIL N—S-L£Y SRW BOE-ASEAVEES, 
RARE EBB!) CES. 





Haneda Airport (Tokyo International Airport) 


B2R-SFW 
Terminal 2 
@ Transit to Terminal 2 for International Flights 
> Go to the departure lobby on the 3rd floor by 
following the “International Connecting Flights 
(Terminal 2)” signs and using the elevator on the 
1st floor, and then proceed to the Security Check. 


© 834-S + ERBRUMY 


D> "EIBAR RU ARY (B32—-S FID) | RMICLEP DT 
RMS SANAZRW RB BSES’C KES. 
WAls, B3AZ—-—S PIV IAC BLET. 
SBE SEO E-NSEAUKES, RRRABEBIB CES. 
Db INAIL, 10~2073 Fi CBITLTWET. 
PREEAS A ItH15~205CF. 





B12—-—SFI 


i Terminal 1 


] 
i] 
i] 
i 
i] 
i 
i 
' 
i 
a 





@ Transit to Terminal 3 for International Flights 


> Proceed to the bus stop for flight transits by 
following the “International Connecting Flights 


(Terminal 3)" signs. Buses arrive on the 1st floor 

of Terminal 3. Go to the departure lobby on the S44 

3rd floor, and proceed to the Security Check. y/ B3R2—-—SFI 
> Buses run every 10 to 20 minutes. Travel time is o Terminal 3 

approximately 15 to 20 minutes. a 


© 82c-S PER RRUMY 


Transit to Terminal 2 for International Flights 


24-3 / Terminal 2 
3 Bi / 3rd floor 
RARE 
Security Check 


BIA#1.5R fH) --, 
From Domestic flights i 
(M2nd floor) I 
1 
l 


1.5% / M2nd floor 















hE/ Hees 


Hf 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
' Customs / Immigration 


eo 


EUPRARSE RES (H2S—SFIL) ~ 


To international flights (Terminal 3) 


EIRRANAF 29 74 VAIDYA 


International ANA check-in counter 
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ANAEI ARDY 5 OBR!) MSIL IUT 
Transit from Domestic Flights to International Flights 
Na Ree WH) 2A 


OO #34-St ER RR ME 





Haneda Airport (Tokyo International Airport) 







1 .5 BE / M2nd floor 


TES ERR MS (B39—-SHIv) AW 


To international flights (Terminal 3) 


TEES BERR MS (B3S—SHIv) AW 


To international flights (Terminal 3) 


3 / 3rd floor 






RABE 


Security Check 


Hales 


Immigration 





FAL Foote 105-108 
- 4 
iw A ~ ose \ _—- 
ita ia dot & \ 
\o ~ cl 
aN Me Xx a 

Gate 131-198. ye NY ts Pd 

= 


POC EEE 
ie 








Gate140~1490 
To Gate 140-149 


! 
1h B24—-S FIBA £4) 


From domestic flights (Terminal 2) 





Narita International Airport 


Be 


NZ 


ie = 
3 BY / 3rd floor 





Hels = 


Immigration 











SR RVUMESRIOPV CIRARBA! 
UH EE SES | @ SUT EH, 
EIR RIBROABSEACESU. 


Proceed to the departure gate after going 
through the security check and immigration. 





H 


BRAM EOE-N SHACKS. 
“RARE | (HHA) eS re, 
EUBRARISROANSEAC KES. 





Central Japan International Airport Centrair 


Proceed to the international departure lobby. 
Proceed to the departure gate after going 
through the security check and immigration. 
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ANAEIBR RD 5 OB FH!) HES (CDT 


Transit from International Flights 








NV; mE (3A) oe Haneda Airport (Tokyo International Airport) 
6 EA tee +) HEX @ Transit to Domestic Flights 
@ ANAM ARI ERU HENS RE @ Domestic ANA Flights (except for those 
(EIN 1 2 — SPUD BSR) departing from Domestic Terminal 1) 
> SIBOL-NOHAREWNMEDUL S-ICT > Check in your baggage at the Domestic 
2 . ig Connecting Flight Counter in the arrival lobby, 
Sema a & . and proceed to the Security Check for Japan 
ELAR ERE € BBW) CIE SU Domestic Flight Connections. 
» B32-SHVCTHBOSREIS, > For those arriving at Terminal 3, use the transit 
BR) RRA INAS CT BAR —-S FIA BES ESL bus to proceed to Terminal 2. 
@ HARF12-— PVPS WHT S ANABAENA @ Domestic ANA Flights Departing from 
f DomesticTerminal 1 
ey : 
- teed ere > Proceed to Terminal 1 by the Free Shuttle Bus 
> BBM BHR NAICT after completing the arrival procedure. 


BISZ-SFIUA SEAS EAU, 


6 Ea BE RHE ) ik x rv) Transit to International Flights 


@ HBF-SPIVCHER-SHUPRESRS @ Transit between Different Terminals 
D> ER RRUME) RRICLEP DT > Proceed to the bus stop for flight transits by 
FEW MX BAN ZR IBAN SYEACESU following the “International Connecting Flights” 


signs. After arriving at the terminal, proceed to 


—-s zy 4% 
FSFE EIS the Security Check for International Flight 


BIRRARSE |) MS RARBG BIEAK EAU. Connections. 

DNAS lb CETUCUET. > Buses run every 15 minutes. Travel time is 
Pra ISH15~205CF. approximately 15 to 20 minutes. 

@ HEA—-THVEMRS—-ZPFUP RUBS @ Transit within the Same Terminal 


> Proceed to the Security Check for International 


r ia Soi a. oe 
p TERRA ME) Rai LAA oT. Flight Connections by following the 


EER ARSE |) AES REAR ~ BEA CIES U0 “International Connecting Flights” signs. 
1 .5 & / M2nd floor 2 / 2nd Floor 
A 3h B22—-SFW B39 —S PIV RRO READILY A 
BRA RE RAREBA Terminals 


To Security check Terminal 2 International Connecting Flights Counter 


International Connecting Flights(3rd floor) 


2h ABLE MSA 
\ A (Brae) 


To Immigration(2nd floor) 


1S B2S—-SFW 
BIRRARIE MSNA 


To the bus stop Terminal 2 
International Connecting Flights 











RE 


Quarantine 














‘CS r ABBE 
ar Immigration 
. “ ey Fr STAY) 
\ Mi BIEN ARH BES A? OME Baggage claim 
“e From Bus platform(1st floor) >. \ setts 
a Gis of \ 
Neo oe 
1 1 one 4 
es 
} 
TBE SSS — 5 PIV BPR ARSE) RAIN ARRAN BIA UME AIDS 
To the bus stop Terminal 3 Japan Domestic Flight Transit Counter 


International ConnectingFlights(1st floor) 
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N7 


@ Transit to Domestic Flights 


rv) El RE) HX @ Transit to International Flights 


rv) EA Rae!) HEX @ Transit to Domestic Flights 


FA 2B ] & oe Central Japan International Airport Centrair 
ra) EA tree 4) EX @ Transit to Domestic Flights 
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ANAEIBR ERD 5 OB Hl) HEX (CDT 


Transit from International Flights 













Px EB By BEE HE Narita International Airport 

BAe) aX 

@ ANABARIC ER MLO SEH Sace ee 

> BeFines, (BARR MERESRHO) A ss 
AME. ERMNTL BIT 
FRMMCSBIC ES. Sy Ha-BSHTSTh 

> ROA dA ES. ‘cates 30-_  etinar a © 

© HMBSH SRI MAOSSH este 


3 / 3rd floor 


ROMEAIY A 


~ ‘Counter 
Ne 


> HBEMEK SMBAHONIL SK 
BEAL EE. 
b HOS-SFVECHMOBSL 


1B 2IRSB EW MAIN AGT AAC ES U5 
2 / 2nd Floor 


NS 
Satellite3 








308 87—-hs 
Gates 30~ 





HBSYTITh / Satellite 





@ To ANA Domestic Flights 

> Check-in your baggage at the Baggage Counter 
after completing the arrival procedures. 

> Proceed to the departure gate. 

@ To Domestic Flights of other airlines 

> Proceed to the relevant airline counter after 
completing the arrival procedures. 

> If you need to go to Terminal 2, take the shuttle 
bus at the bus stop on ‘1st Floor. 


& = 
Sd RUM RES 
Fy. a \ Transit Inspection 


oF emma 
4 / 4th floor 


MBIT ITN BOY TIT hOB Mclt 
Me PB ABR TC AIAK ESO. 


Go through the Underground Connecting 
Passageway between Satellite 4 and Satellite 5. 


@ To ANA and airlines departing from Terminal 1 


@ ANABESG +- B1IS-S PUP SMES SOMESAN : : 
> Proceed to the Transit Inspection. 


syentaaalig ogy * >» Passengers who already have a boarding pass 
D RU RES IR BY © CIC ESL. for the connecting flight 
D RMSE BOBREME PE BRAD SSR Proceed to the departure gate directly. 
VMS (OPROA SEAS ES > Passengers who do not have a boarding pass 
> EWNME CORRE RE PHHA CHOBE furtive Conliecting "HERt 


. * Proceed to the Transit Counter to check-in. 
a VRA-NSG EE UY a A ‘i 
RO a) eee ee! @ To airlines departing from Terminal 2 


e B2S-STWP SHE SMBRANAR REOSSH > Proceed to the Transit Inspection. 
D RW MERABECMIBC ES. > Take the shuttle bus to Terminal 2. 
D SBR INAIC CH2R-S FINA SEAC ESL, 








Rea Res Kansai International Airport 














BeFmek EARMWHOE- (208) Proceed to the Domestic departure floor (2nd 
NBESSC ES, Floor) after completing the arrival procedures. 

















BeFmek BARMHHSOE- (38) Proceed to the Domestic departure floor (3rd 
NBSESCESAU Floor)after completing the arrival procedures. 
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Vv 


CRRICRLCN SAU 





WM RICE RRREO BB ICICUT 


Ade? fe RD OMERAN DAA ee BRICK) 
SIbANTWKT EK, MB BME HU 202253 
FA1OR DS, M2 IER A OR RIREO BRP BE 
{ESHES, RARAELUTIRRRABLVN A 


AERA MEBRBREE) TEP OMRELIS 
S0OAALLFORMSPHESNSBEMHVET. CH 
ROR KARAS PRAMAS OWNICE RE 
BE BRUEESET LI, SHU RLLGET. 





O enh 624F RMIT 


(1A ET) 


HA CRED DIRMICSIBTLUEEC EOI RAN 
Hb AO65 Fils, FORMAL NF AX 
FZ BEE)OIED. PRORFOSF fi 1 ACGVE 
Fo BH. PROVIZAUAOSFHMORS COE 
BAIMM CECB AIMS EOVOFRMCLT 
BMS St TORK BEMZEVETOECS 
TREE. FOU TX EBAS SFA (APU 
WD. NEA, REE) SBIR CIES U. 


} 





H(Ba@) 


MBIWOBatlclatt 
BRR BR 


ote 











HHEAASFEMMOVIZ D (247) LE)\EBAET. 
308it H(@e) W (#8) D (R77) a2 
ANA (Fad BR<) . 
LP-K4, SYK LP (SNA). 29-754 4—- 115cemL A 55cm 40cm 25cm 10kg&=T 
ANA (#8#Q4A) 5 - 
IBEXLP S47 X. FYLY SNIP PV yy 100cmL A 45cm 35cm 20cm 10kg#T 























O €AtTOSRU 


REP SCLEK ED, SF ei MIs ee 
LOH FIRM, ESRI OBO FICIRML TKS 
U\ 0 ABR FER OIE E, FER ASIC OMICS 
BMASFMMEMETSCels, AB CHILANT 
ED. ICR ROGUE (ATU—L Al: BB AT) (dE 
RISFMMSLBVECA. BRROZEOKEH WM 
MK BY COU BFIMMESREEY BED IS 
ETOKESET OC, HAMICTED TK EAU, 





@ ¥4-CERBE 

PEAT SIAAY 1 ACMA SRE (AA—-BE) ld, BOY 
COS BARC CHADIA. AILS THIUK ES 
U0 BEACH SIAC Alcld, MRA SP YDREES 
BAM TRVET OC CPMORICSMUADECE 
Su. LAUR Cld, FA, | LESS (QOemLAA) A> 





hI NABH OMIT -ASTHBLTHVET. 


BEL< ld, PHU S—ECHMU ADE ESU (EEL, 


BARR LUCAE CEG BASSES). 


@ PVN TIC THEBES 
HADINMAN—ACM RUMP HSLOMEVIZAN 
COHEAS CEEUBAPSVET. 


@ 312-141 A1ET 

BE ANT S—ld51 At ICBRY) FFE AAYC 
BET ALAIN, BRAII8-—.FUSAYLD 
FI B—(B-RIIB—. Yr yh Ft B—-, FIV- IL 
LI13—F), RAO ILREDEUVUF ULE 
Hh CRT S71 2—ldHHSIAACEEA. 
F1S-OBEBNCTIERBSESU 
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CRRICRLCO SAU 





ING F417 TOM CESS MME SHSEOH 
Bld, FR MAID S— CHIE D, [Maa | 
AERERUET 0 RARE IAC CT NES 
VWWELET. EK TKEWMES ORM ZEA 
ADFFSIAA, BLO SAMO FRAMCL TORY RUM 
CREA. CRMEMIFL CUSME lL, HERA 
BA Mesh CS | Maas (CRMVET. 


O DME ORANA OF SUA MME KARE), 2EWEO 
FRETS OOHALFOMBPHUSNSREP BNET. 


(ie 











FADING FORD / Nh 
KET WAL SO Wasi is SORA SAAR IE CT 














Bt3o8B: 
ALTER A ORAS BI SIH 
koCTMiEBSAICOWT 














(EIR#) TOPICS 


O BAKSA4F HVOF 


NZ 


OQ1 Rab) 1 OOMLEMA SRA LIL LP — 
JVIBEAICSHSAAUEEC CES CECA, 


OQ1 BBS) 1 00OMLLU FORAY ILL PI 
FAIS RUD DDS TAL IAA BBE CT o KEL 
RRESLUERORIA1 LU PORN RECH RAN 
EX IWS (PyTFO yA) 1 MICAN ARS AAF 
PICA ARBE RIS DE BNEF. SAOKES 
D1 OOMLEMA SHEDS, PAOD RAO BH 1 OOMLEL 
F CORSA CENET. 


FIFA—O ii BR (55-2 EE) 
Hl (BIBER) ALK TED Se VEE 
SEB BUT MEMAD VIF -F19-DOHSA 
MBIT COEF. HAUS FAMOHIC AN 
BLEOMIEEN TET DCLERCESU 


ORBRARO RES CHALE RAR ATS 

AAD BY BE CT EIEL, HES CRW MS ET Sha Bald, 
BIG EO PR REMED BNET OC, BE OIL—Ic He 

DLEP BNET 


AAR CRUMED HSS EN CHA SNE RHE 
ChoTbLitOOOI—IP MALL) 100me2 LE 
DbOlMIRIMEGVET. HMMISANA SKY WEBECS 
KES, 


BERD CBRE OMA 
BRUWUKLETF, 





ANASP SEODFBHRGAOMRT AT 


ANASPSEORAH SAORI AT Clb RP 
WA BP UIC SUS SEOR EACH BRC, Rb 
UCR ES ZO IRE BRULAWEEWIET EI, MBH 
NF FCT SCARY C HLA CTHVET. 


UFOSRRILS RMICSEMSECESU, 

> HA CERAM AY NMR MEE (POC) & 
PASHSH SR (RMORRAT PRB LE CS) 

D COO RUBE SNS 5 BAR 

» AbLyF4+— (MANY) CEACNSS SAR 

DRA BEEASNSS ER 

D> CORA CHAGERTAELECENS SER 

» SFP LECAM OBL Sole SHAOS ER 

































































TEL i 0120-029-377 
= 0570-029-377 
(4H-@#2) 
03-6741 -8900 
FAX i 0120-029-366 
(EAR K 9:00~17:00) 
Mee BEAD Sk UA VIL 
ECAIBOLEWEDA. 























ANACl4. BOR RY RAH CHL 
CEEWS EEA, TV Bik CO FHP 
FryhGleB VP IVE L CANAD Be 
AL-S-ER WEN C&S [ANABA ; 
(HBB EA SCHHRL CTHVET. 
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RACKED IORMCSATLULEC EOI 


TIBERO SRC CHAK ES BBP CRWET. 


Tips for a Safe and Comfortable Flight 


We ask for your cooperation 
on the following matters. 


PREBSRAR IMATE / ABE (WD MOSLASS-—TIRAERE) OF 


Consejos para un Vuelo Seguro y Comodo 


Le pedimos su cooperaci6n 
en lo siguiente. 








Ap To Reduce the Risk of Deep Vein Thrombosis / Pulmonary Embolism 
(So-called Economy-class Syndrome) 
Para Reducir el Riesgo de Trombosis Venosa Profunda 0 Embolia Pulmonar 
(el denominado Sindrome de la Clase Econémica) 


RAF fal Al U RBA C9 TUS EY 
OMICS HCH, MO 
DEE) (RAB ARMS) OCS 
CEPHVWNEF. COMOPEE!) 
Q— FBP HEC) AC HEN T 
Arb OD th Be RABEL CLEDE (FH 
#2) MEP BDNPHRCO RE 
DIGS ICAI BSCCHHVET. 
REBAR AR ML ASE SF BAT SEMIS 
BEOKDtHEY, VIvA—Iuls 
RATES, EOBHETEOIA 
WELED. 





@ Beet sc tHELAN, 
HULUTS. 


Bend and flex your feet. 
Doble y flexione sus pies. 





@ ELF coeeWS TS. 
Lift your ankles up and down, 
bending your feet at your toes. 
Levante y baje sus tobillos, 
doblando sus pies a nivel de los dedos. 


Sitting cramped for long periods 
may interfere with blood flow, 
and consequently, a blood clot 
develops in the deep leg veins 
(Deep Vein Thrombosis; DVT). 
A blood clot may travel to the 
blood vessel of the lungs causing 
a blockage. This is called a 
pulmonary embolism, which 
cause a chest pain, difficulty 
of breathing and may be fatal. 
In order to prevent DVT, drink 
sufficient water, moderate your 
intake of alcohol, and stretch 
your legs frequently. 





EEREDINE 
KECHER<KEIICAT. 

Move your feet in a slow circular motion. 
Mueva sus pies lentamente 
describiendo un movimiento circular. 


© BOK CU PAUADI-#2<4, 


Curl your toes. 
Arquee sus dedos. 





Sentarse en un espacio estrecho 
por largos periodos podria 
interferir con el flujo sanguineo, 
ocasionando la formaci6n de un 
coagulo sanguineo en las venas 
profundas de las piernas (Trombosis 
Venosa Profunda; TVP). Un coagulo 
sanguineo podria viajar hasta los 
vasos sanguineos de los pulmones 
y causar una obstruccion. Esto 
se denomina embolia pulmonar, 
lo que causa dolor en el pecho y 
dificultad para respirar, pudiendo 
en algunos casos ser fatal. Con 
el fin de prevenir la TVP, tome 
suficiente agua, modere su 
consumo de alcohol, y estire las 
piernas con frecuencia. 


AC SIAEBHET KLE 

hob cee<a<, 

Use your fist to gently tap your calves. 
Use su pufo para golpear 
suavemente sus pantorrillas. 





© BOK CU PAUADN-£2<4. 
Point your toes. 
Extienda sus dedos. 
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KRACHEPORMICSIBTLUAEC EOI 
CERO MMIC TBARS RAPER ET, 


Tips for a Safe and Comfortable Flight 


We ask for your cooperation on the following matters. 








MRENDS BEN 





ERE 5I OBER VAT (CS RL Gl BR 


Due to the number of oxygen 


DESEO BROMVIAUE 
UIC CBBULEWVECA(E 
BERTI SAA ERS) HNC 
(LEER DBMS SPACES 


masks per seat row, more than 
one small child may not be seated 
in the same row (excluding seat 
reservation). Please refrain from 
changing your seats. Also, there 


is aircraft-specific equipment on 
board the plane. Please be careful 
not to let your children catch 
their fingers in places such as the 
armrest or retractable table. 


7 PRC IE IR TAR SB O XD” 
TEWET. [OUT | PPK 
FTW IGE BFROBE LS 
EGULISMEDIMCESU 0 


3 


UUL#HIT = Armrest 


LS 


BRAUbON#E Seatbelt Buckle 








(HEO RE ALHO SH 


Lavatory Door Trash Box Lid 








FOO & HAL 





{IO 5 SRP RE PROM BM SS RAT RT Alt 
AAD SERAOTKRCESRAMBVETOECTS 
HRBULESES LIT CT HAESRULET. 


ANA Group requests all passengers to refrain from 
photographing other passengers and staff on duty 
without their consent, as it may cause inconvenience 
to other passengers. Your understanding and 
cooperation are highly appreciated. 
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BACREDPOREICSIBTLWEEC EOI 
THRO BRICTRHAWELES BAP TSUVETF 


Tips for a Safe and Comfortable Flight 


We ask for your cooperation on the following matters. 








ACO SF tas O (2 Fi ml PRC UT 


HARB ePOSRe MEO SMORAILBE The devices listed below have been stipulated by 
BEF HENDSSHO J ICOWT FOC BNEDT pried ane spl el cela oe 
- = 2 and Tourism as having the potential to affect 
WET 0 FERS | AATHOR 7 ORAS CRS | 5 | RE the safety of flight operations as follows. 
ENBED RT F SHIEC. FROBTFREO ER From when the doors are closed for departure 
PHI PESH TVET. until the aircraft starts taxiing after landing, use of 
electronic devices listed in below is restricted. 





Ha RAPTIYA 


CA announcement 


oe RAPTIYA 


\/ CA announcement 












BP DFARS EF 


Door Close 





BEROREDRT 


Start taxiing after landing 





th FET we BG RF 
Taxiing Arrival Kk? RR 
Doors are open 
after arrival 


Hi ERR 
KP be 
Doors are open 
before departure 


>) a) +) WA GREETS 
[| KC HS EF RS 
+[_ +] Electronic devices that emit 
|] 


HE Bi RE RTF ae 


Departure Take-off During cruise Landing 





radio waves for communication 


1 O \ ; 
\ 
@) o> tal WBA BiRE KLE 
(| I PA RECSSETRS 
Electronic devices that do notemit | 
radio waves for communication H 
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RACREPORE 


THRO BRIT 


(CSc "LOW 


BAWKE< BPS 


E< EOC 


"EWET. 


Tips for a Safe and Comfortable Flight 


We ask for your cooperation on the following matters. 





ACO ST tas O (2 Fi ml BRIO D UT 


fF BBS (CSD BREET SKEICSSLUFO @ Electronic devices that emit radio waves, as 


BFRBICSAICENEtCA. (HAI00SUTYb 
LFDEDER<K) 
BAT—KSO Bike RLS 
BRESEMWCES, 

GE) SERBEPT HULA THMSEUKLET. 


ALE HEA Bo tis C PRA fs ET KR OT Ba 
(AY-hI4v Eb) N-VP IAL es-4- BS 
BTT-LE BELT DAMA AT 
LY —IN—, GREER. TI VLAVIIZ 


GE) #2 ALO Bluetooth (71VL ANY ERY, RE 
BS) PWi-Fikkte (BF 7—LES) SHB CORAICENET. 


UMARE (BRIE) (KT SD. 











follows, cannot be used. (This excludes any of 
the devices listed below that have an output 
power of 100 mW or less.) 

Please set such devices to not emit radio waves 


or turn them off. 
(Note) Cabin attendants will be making an announcement. 


Cell phones (including Smartphones), Personal 
computers, Personal digital assistants, Electronic 
games and Mobile routers that communicate by radio 
waves to facilities outside the aircraft,Transceivers, 
Radio-controlled toys, Wireless microphones 

(Note) Bluetooth connection between devices (such as wireless 
headphones and medical equipments) and Wi-Fi connection 
(for electronic games) can be used at any time. 


PERE ICAO Bike LEVINE ICS SBF @ Electronic devices that do not emit radio 


BBCOWTS. TN TORTRICSEU TRAC 
RAROMAICEHET. 

Heep Bad (AVY—-hI4> Bb) IN-YPIbAL eK a—4-, 
RRS. DVDTL—V—, FY RILIAT, BFRES 
2 (BAO Bike EU GARE (RE) Cid, BIREON(A) 


(SU TUT BIH BP X ILD IK SAB, Ry MRED OFF 
(D)) IK TU SARA EHELEF 


@ HSB COMMILAHOSSEOTRARICGWETOC 
SPACES. 

SREY ARS EMCLBY SSCHMLEBA, HAP AES 
FHA CH CHC ESIRAULESBEPTAWEF OT 
THCESU, 

@ BAN-LRMOHA100LY TYLA FOB FBS CHIT 
6 TOBFRBOSRICLIMOSEE (CHRBESA 
FEW) GR BE ESE RE RIELEW TF SSENYVHSBSZ 
PRESB AVEESET. 

@RAOSHDABTFRBUNA COM BHO EDI LU ERE 
HIBRL TU SREY SUETOC, BFREOBA KIC 
DUTEERBAPEESDUTSBAPTRUET KE 
AN-2A-A—-#F, ERRBETEAO SREP IEC 
LeSBE, BTREOCERESHAVEEKTEOHNE 
TNCCOBHNESMUUELET. 

O@LEBORS ARCS SCRA (VIRLKR/ BER 
PBOF EVAL —Yar) ICTR ESV). ELRAICH 
FOEERBSPSOTRANMCTIERK EAU. 

ORSEMHOMTCCOLIGET RAR MOBRED 
FERIEBO LOMANITIMCESU. EK, BFR 
BaD EB ORICIRE> CRIBT SAP BNET OCRE 
(ClETEBCESU. 

@ Bi (AY —-1h74- 8b), BTT-L, DVDIL—V—-BE 
TE AORIS, AUOSSEAOTRBRESBUU ELE. 






















































































waves for communication* can generally be 
used at any time. 


Examples: Cell phones (including Smartphones), Per- 
sonal computers, Medical equipments,DVD players, 
Digital cameras, e-book readers, etc. 

*Means the sending/receiving of phones/mails and the internet 

function is set to OFF even when the power is turned ON. Cell 

phones functions should be set to “flight”, “self”, “radio wave off”, 

“offline” or “personal” modes (names differ according to company). 

@ Please be considerate of other passengers and 
refrain from making phone calls. 

@ The use of electronic devices may still be prohibited 
at any time for safety reasons if the pilot determines 
that their usage will interfere with flight operations. 
Your kind understanding will be appreciated. 

@ Even if your electronic deviceis listed on this page 
and has an output power of 100 mW or less, you 
may beasked to refrain from using it if there is a 
risk that it will cause discomfortor inconvenience 
to or endanger other passengers. 

@ ANA may restrict the use of electronic devices other 
than those listed and cabin attendants may ask for your 
cooperation. If passengers using medical equipment 
such as pacemakers are seated nearby, you may be 
asked to refrain from using electronic devices. 

@ Please be sure to check the safety information 
provided by the cabin attendants or the safety 
video. Also, please pay attention to other safety- 
related instructions by the cabin attendants. 

@ Please store your electronic devices under the seat 
in front of you or in the overhead compartment 
so that they will not obstruct evacuation in the 
event of an emergency. Please also take care not 
to damage your electronic devices by storing them 
(and getting them stuck) between the seats. 

@ Please use your cell phones, electronic games 
and DVD players, etc., with consideration for other 
passengers on board. 
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KRANCHREPORMCSATLULEC EOI 


THRO SRC CHAK ES BBP CRWET. 


Tips for a Safe and Comfortable Flight 


We ask for your cooperation 
on the following matters. 


Consejos para un Vuelo Seguro y Comodo 


Le pedimos su cooperaci6én 
en lo siguiente. 





RADRSCMES ST SiTSHICIDWUT 


Unruly Behaviors on Board 


Comportamientos Indisciplinados a Bordo 


MEEORLESTSTAODIED. 
BADAPM BIEBER ET 
TH EAOKRELTTA 
AOMBGERT STAs MZ 
KB7BRON3| CHESNTWT. 
SIC HLRBEYEOLWEO 
FTBICOW TS BEORBICA 
ET AERILLED DEBE. 50 
AALFORMEPHESHET. 
RE SMOLOITRHAESRAY 
WELET > 





@ MOLLER OOROK 
FARR BCHIET SCE 

@ (LHS CBYETSCE (MMBC IS, 
BFANAPMARKANAZ, 
RREBESLSONOEC) 

@OREAOMBEMEL RED 
RHE SICRBER(EFT STOPS 
HOT AETSECE 
EmickUR iene STs 
eEATSZE 

ORI ROTHER BA 
LEWZE 

@XxBERICS5UT. EROS, 
F—TIL. DybLAR(LYFLR 
h) SPE OMBICRAGWTE 

OF FRHOMWTICESERA 
FmMemessce 
EMICLWEOSNEA KE. 
FR ASRES NMaMKsS 
CEMEELIEBRTSCE 





Acts jeopardizing the safety of the 
aircraft, harming the passengers 
or their properties on board, 
disrupting the order in the cabin, 
or disturbing the discipline in 
the cabin are prohibited by the 
“Civil Aeronautics Law of Japan, 
Article 73-3”. For the following 
specific behaviors stipulated by 
the MLIT, if you do not stop such 
acts despite the Captain's order, 
you will be subject to a fine up 
to 500,000 JPY. We ask for your 
cooperation for a safe flight. 


@ Operating the handle or other 
mechanisms of a cabin door or 
an emergency exit 

@ Smoking in the lavatory. This 
includes the use of smoking 
devices that generate vaper. 

@ Interfering with crew duties, 
which may hinder the safety of 
the aircraft 

@ Using electronic devices prohibited 
by the MLIT ministerial notice 

@ Not following the instruction 
to fasten the seat belt 

@ Not returning the seat back, 
table, or footrest (legrest) to 
its original position during 
takeoff or landing 

@ Leaving baggage in a place 
hindering the emergency 
evacuation 

@ Using, operating, or moving of 
fire extinguishers, evacuation 
signal system, life vests, etc. 
stipulated in the MLIT ministerial 
notice 


Las acciones que pongan en 
peligro la seguridad de la 
aeronave, inflijan dafo a los 
pasajeros o a sus propiedades 
a bordo, alteren o perturben el 
orden en la cabina, 0 perturben 
la disciplina en la cabina, estan 
prohibidas segin el “Articulo 73-3 
de la Ley de Aeronautica Civil de 
Japon”. En el caso especifico de 
los siguientes comportamientos 
estipulados por el MLIT, si usted 
no se detiene a pesar de recibir la 
orden del capitan, estara sujeto 
a una multa de hasta 500,000 
yenes. Le pedimos su cooperaci6n 
para un vuelo seguro. 


@ Manipular la manija u otros 
mecanismos de una puerta de 
la cabina o de una salida de 
emergencia 

@ Fumar en los bajfios (incluyendo 
también los dispositivos para 
fumar y los productos que 
generan vapor) 

@ Interferir con las tareas de 
la tripulacion, lo cual podria 
comprometer la seguridad de 
la aeronave 

@ Utilizar dispositivos electrénicos 
prohibidos por la notificacién 
ministerial del MLIT 

@ No seguir la instruccién de 
abrochar el cintur6n de seguridad 

@ No regresar el respaldo del 
asiento, la mesa o el reposapiés 
a su posici6n original durante 
el despegue 0 aterrizaje 

@ Dejar su equipaje en un lugar 
que dificultaria la evacuaci6n 
de emergencia 

@ Utilizar, manipular o mover de 
lugar los extintores, el sistema 
de sefales de evacuaci6n, 
los chalecos salvavidas, etc., 
estipulados en la notificaci6n 
ministerial del MLIT 
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ANA SEZ SAREE 













© A380-800 


e# Length @/ 72.7 m 
@ #3. fH Standard number of seats 
*mEBL/ 520 


© 8777-300 


ek Length #t/ 73.9m 
© 48 FH Standard number of seats 
tT 514 (-300 ER: 212; 250) 


















© 8787-10 


ee Length 24/ 68.3 m 
@ #24 & & & Standard number of seats 
PEE U/ 294 


© B777-200 Ae 


ek Length 2t/ 63.7m 
e #22 & & & Standard number of seats 
ti ETEL/ 392; 405 































© B787-9 


ek Length £t/ 62.8 m : 
e@ #2 %& Standard number of seats 
fmf ELBX/375; 395 (INT: 215; 246) 


© B787-8 


ek Length 2t/ 56.7m 
© 424 & HX Standard number of seats 
*VEETEL/ 335 (INT: 169; 184; 240) 


































© B767-300 


e@2 Length @/ 54.9m 
@ #24 & & Standard number of seats 
tfEE(X/ 270 (-300 ER: 202; 270) 


© B767-300F - > = F 
300BCF / B777F as, 


eo RMS Ais freighter Riaei 
e#& Length @4/ 54.9 m (B777F-63.7 m) 














© AIRBUS A321 


ek Length #t/ 44.5m 
© 43.8 ZH Standard number of seats 
AEE TE/ 194 


© AIRBUS A320 


ef Length £t/ 37.6m 
© 42.4 fH Standard number of seats 
tne LBX/ INT:146 





























SLIP L:-7rVAy 
© Millennium Falcon 


ek Length 2t/ 34.37 m 
© RR Maximum speed mMAIB3/ 
$87] ® CHK Fastest in the galaxy IARI 
@ #34 HX Standard number of seats 
PEE IURY/ 6 


BAY TAO IEREL THML THIET. 
Comparison scale for aircraft 3$ttb MLE 


© B737-800 


ee Length 2t/ 39.5m 
© 43.4 Ff Z Standard number of seats 
AEE U/ 166 


© BOMBARDIER ee 
DHC-8-400 — 
e#& Length #t/ 32.8m 


@ 43.4 Ef ZH Standard number of seats 
PEELE 74 
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ES RIDA CNALE 





Animal Hide and Seek 
BONS Sis Sis 





SUDOKU 





2ZIODRFOS HIS 
The sum of the two numbers is / 27-4 FiMHeRE 








BOE No.636 2022%6A14A 


38{T= ANA X [ROLE S58 

7103-0027 Rah PAK A AG2-14-1 
ETA=fARV MARSH 

MER = /)\R-= 

SIEBER TL 

Poh 1 LISZ-=HHET (FALIIFI) 

FEST eae VAsIFI?. 

TSTJ Inc. 

FRI=HENMIY—Tr 4 +P VU a-Ya VARs 
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